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	What students need to learn? 

	1.1.3
The role of business
enterprise
	The role of business enterprise and the purpose of business activity:
● to produce goods or services
● to meet customer needs
● to add value: convenience, branding, quality, design,
unique selling points.
The role of entrepreneurship:
● an entrepreneur: organises resources, makes business
decisions, takes risks.


[image: Image result for cafe][image: ]The role of a café entrepreneur:
1. Organising resources: 
· Physical resources e.g. premises, kitchen equipment 
· Daily resources e.g. drinks, crockery
· Human resources e.g. good chef 
2. Making important decisions e.g closing a loss making café 
3. Taking risks e.g. opening a café in a new location 



The role of business enterprise and the purpose of business activity: 
1. To produce goods and services
A business needs to make goods and services that satisfy consumers wants and needs. The profit made is reinvested by businesses, leading to further growth. Business enterprise has an important role to play in society by creating jobs and wealth. 
2. To meet customer needs
A business needs to meet customer needs by offering them products and services that they want. A business will not succeed if they are unable to do this. 
3. Adding Value 
Adding value is the difference between the price of the finished product/service and the cost of the inputs involved in making it. There are a number of ways of adding value: 
· Convenience and speed: in Britain most people will pay extra to save their own time e.g. takeaways are more expensive than cooking your own meal from scratch. 
· Branding: A Nike tick adds tens of pounds to the ‘value’ of a pair of trainers. A Mercedes badge adds thousands of pounds to a new car. 
· Quality and design: Good quality and well-designed products command higher prices as they are more desirable
· Unique selling point (USP): an original feature that competitors aren’t offering which customers are willing to pay more for.  




Adding Value Example!
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This revision presentation examines the concept of adding value - the ways in

which a business can achieve revenues that are higher than the cost of the
inputs into the production or operations process. The leading quick revision
quide for BUSS3. This 20
page full colour guide
provides a concise
overview on the key
knowledge that students
need to apply to the
BUSS3 exam case study
together with advice on
exam technique.

You can also test your understanding of adding value by taking this revision
quiz about the topic.

Example of value added

* Tyrrells Potato Chips
— Will Chase had been farming potatoes
for 20 years (loss-making)
— Wanted to produce something with
more added value
— Came up with idea to make hand-fried
chips with distinctive flavours and
packaging
— Successfully created a premium
product and tumed Tyrrells into a
profitable business
+ www.tyrrellspotatochips.co.uk
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